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Improving staff health, meeting demand  
and raising expectations through 

market-leading education, integrated 
supply lines and innovative  

technology. Raising the bar for 
respiratory protection across 

the board.
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When a supplier is  
prepared to devote this 
amount of time and  
effort to engaging with a  
client, good results both  
clinically and financially 
can be achieved.
Lee McCoy – Procurement Manager
Aintree University Hospital, NHS Foundation Trust



At Full Support Healthcare we are challenging the status quo of delivering Respiratory  
Protection services to the UK healthcare industry.

Respiratory protection isn’t simply about having the right equipment.

With an equal focus on education, training, consultation and product, when partnering with 
Full Support Healthcare you can rest assured that we will journey with you and your staff  
in becoming confident, competent and compliant in your use of RPE.

Whatever your situation, 
we’re here to help.

SO MUCH MORE  
THAN A GOOD 

PRICE

HEALTH, SAFETY & LEGAL COMPLIANCE

RPE (Respiratory Protective Equipment) is used by hundreds-of-thousands of front-line 
healthcare staff across the UK every day. 

Used as the last line of defence against respiratory hazards, such as multi-drug resistant  
TB and influenza, it’s essential that the RPE your staff use is adequate for the hazard and 
suitable for the person to prevent cross-contamination, ill-health or even death. 

That’s why in the UK it is a legal requirement that staff required to wear a tight- fitting  
respirator pass a Face Fit Test before wearing RPE in the workplace. Furthermore, Fit Test 
reports and maintenance records must be properly kept for up to 40 years. 

A recent study found that as many as 69% of respirator wearers aren’t protected by their 
RPE; due to lack of training, misinformation and unsuitable respirator choice.

COMPETENT 
CONFIDENT 
COMPLIANT
It’s not just our motto 
it’s our guarantee. 



OUR VISION
Is for a world where those who care for others aren’t taken ill themselves through airborne 
cross-contamination and exposure to respiratory hazards. A world where people don’t have 
to worry about getting sick from doing their job. 

OUR MISSION
Is to continue being the UK’s market leading provider of RPE to the healthcare sector. To 
raise awareness of respiratory hazards and raise the bar of RPE training. To see all staff 
competent, confident and compliant in respiratory protection.

OUR VALUES 
 Integration – with decades of experience working with, for and in the healthcare sector  
 we know the intricacies and difficulties of protocols, policies and procedures. We pride   
 ourselves in integrating our services in easily accessible means, to ensure ease of access  
 and use for our customers.

 Education – we have seen first-hand how respirators and other protective equipment can  
 easily be misused (or not used) with inaccurate or inadequate education and training.  
 As a result, we prioritise education, consultancy and ongoing training with all our  
 partnerships. 

 Innovation – technology doesn’t stand still, and neither do we. With the likes of our  
 RPE Kits, Cascade Bags and Vigilant Safety Solutions we don’t see problems, just  
 opportunities.

OUR VISION, 
MISSION  
AND VALUES



Without specialist training, Fit Testing and education, RPE simply won’t offer the level of  
protection your workforce needs to stay healthy. 

That’s why we’ve developed a bespoke model of customer support that provides CPD accredited 
training courses, webinars and e-news to all of our RPE partners.

FIT4RPE FIT4RPE

For more information, 
please visit our Education 

and Training website:  
www.FIT4RPE.org

EDUCATION 
& TRAINING



Our Fit2Fit accredited RPE experts offer a variety of different training  
courses to ensure your organisation is confident, competent and compliant  

in all things RPE, including:

• An introductory course to RPE
• RPE Masterclass
• Qualitative Fit Tester Training 
• Quantitative Fit Tester Training – Single Use
• Quantitative Fit Tester Training – Reusable
• Loose-Fitting Powered Air cleaning & maintenance
• Online Webinar Refresher Training 

When it comes to RPE there is no one-size fits-all solution. 

But with Full Support, we offer a range of different products to meet your every 
need.

Offering FFP3 disposable respirators, half-masks, full-face masks, Powered Air, Qualitative Fit 
Testing Kits, Quantitative PortaCount® machines and more; whatever your situation we’re got 
you covered.

IMPARTING 
EXPERTISE 

PRODUCTS 
& SERVICES

For our full list 
of courses, get 
in touch today.

For a comprehensive 
look at our products and  

services, please visit:  
www.fullsupportgroup.com/products



THE FUTURE OF RPE 
COMPLIANCE

Full Support is proud to introduce the  
first completely paper-less RPE recording  
software for RPE Fit Testing and monitoring.

This new and innovative system empowers organisations  
to accurately monitor and record their use of RPE across  
multiple site – ensuring fully auditable legal compliance. 

This table highlights some of the key differences between respirator types:

 If you’re unsure what you need, we can help there 
too. With our fully comprehensive RPE auditing and  

consultancy services, we can help you to create, maintain or  
update your Respiratory Protection Plan to ensure your workforce are 

safe and your company regulatory compliant.

SOLUTIONS & 
INNOVATIONS

Data Management Centre
• Flexible configuration for your organisation
• GDPR ready
• Cloud-based digital record keeping

Reporting Suite
• HSE compliant reporting
• Infographic displays
• Detailed analytics

Field Application
• Fit Test assistance guides
• Signature & photo ID  
 recognition
• Book and manage training  
 courses and Fit Test days

Consider a loose
fitting respirator

If this fails,
then another 

model of 
respirator may  

be needed

If you do
not achieve the

required fit factor
during each exercise

you will fail your
Fit Test

You may re-test  
immediately if  

required

Don a new respirator  
mask and re-fit test

Only perform 
2 tests on the same

make and model



We work hard on providing you the easiest and most straightforward fulfilment options,  
so you don’t have to. 

Offering our services through NHS Supply Chain, Shared Business Services, online, phone 
ordering and direct sales – whatever your preferred method of business to business ordering, 
we can help. 

CENTRAL CONTACT CENTRE
Our English-based contact centre are there to support you. Whether it’s a quick email enquiry 
or an urgent technical call, they’re here to help.. 

REGIONAL EXPERTISE
Our team of Fit2Fit Accredited regional RPE Experts have over 50 years’  

experience in Health & Safety, Education and RPE.  

BESPOKE SOLUTIONS
We appreciate that every organisation has different needs when it 

comes to RPE. 

OUR SERVICE 
MODEL

CALL 01933 672180 
8.30AM - 5.00PM 

MONDAY TO FRIDAY

Here at Full Support, we know that 
availability isn’t everything.



The ongoing training,  
support and service  
we have received from  
Full Support has been  
extremely important.
Glen Salazar – Infection Prevention & Control Team
Royal Free NHS Foundation Trust.



WHY PARTNERSHIPS MATTER
When joining our partnership scheme, you can benefit from free consultations, tiered product 
discounts and early access to the forefront in RPE technological advancements. 

But a good partnership 
isn’t just about the  
benefits; it’s about  

relationship.
Through partnering with Full Support we can grow and develop together.  

As we better understand your needs, we can better offer you a unique, 
bespoke service that gets better and better over time.
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